
Link to survey data spreadsheet: 
https://docs.google.com/spreadsheets/d/17l5iKqZ7Dih2Mu_mb7WeGp1eEG-m63wtzqJax0jNp_
c/edit?usp=sharing 
167 responses 

 

 
 
The very first question I asked was whether or not the tester has played Super Smash Bros. 
Ultimate before, and I divided this into three categories: those that have played (64.7% of 
testers), those that have not but have played other games in the franchise (14.4% of testers), 
and then those that have never played at all (21% of testers). This was primarily done to see 
how familiar testers are with the game and the menus, but was also used to try to learn about 
their motivations as a user. 

 

 
For those that answered “Yes, I have played Super Smash Bros. Ultimate before” to the first 
question, the above chart is related to how often they play. It seems to be a pretty even split 

https://docs.google.com/spreadsheets/d/17l5iKqZ7Dih2Mu_mb7WeGp1eEG-m63wtzqJax0jNp_c/edit?usp=sharing
https://docs.google.com/spreadsheets/d/17l5iKqZ7Dih2Mu_mb7WeGp1eEG-m63wtzqJax0jNp_c/edit?usp=sharing


across every answer, with the only notable one being “A few times a week” at almost double 
that of any other answer. 
 

 
As for those that answered “No, but I’ve played other Super Smash Bros. Games” to the first 
question, the majority only really play when other people ask them to. Otherwise, they play 
infrequently, and one tester said they played a few times a week with another tester saying they 
haven’t played in a while. 

 
 
Now, instead of showing a chart like the other questions for the following question, I want to 
show off each half of it together, with each half being related to the answer to the first question. 
 

How do you mainly play 
Super Smash Bros? 

“Yes, I have played Super 
Smash Bros. Ultimate before” 
(108 total responses) 

“No, but I’ve played other 
Super Smash Bros. games” 
(24 total responses) 

Competitively at tournaments 19 answers, 17.6% 0 answers 

Competitively against friends 33 answers, 30.6% 2 answers, 8.3% 

Casually with friends 49 answers, 45.4% 17 answers, 70.8% 

Online* 3 answers, 2.8% 0 answers 

By myself* 4 answers, 3.7% 2 answers, 8.3% 

With family* 0 answers 3 answers, 12.5% 

*In the original form, I forgot to provide these options as answers. My own personal lens on SSBU made 
me forget about these groups as users, so these numbers are only from those people that put that 
information in themselves. 
 
Based on the information above, it seems that the people that play Super Smash Bros. Ultimate 
are much more spread out in terms of how they play the game while those that have not played 



SSBU are often much more casually inclined, with 3 people even saying that they only play with 
their family members. 

 

 
For those that answered “Yes, I have played Super Smash Bros. Ultimate before” to the first 
question, this graph was leaning heavily towards higher numbers, which meant that it was 
important to pick a stage when playing. 
 

 
As for those that answered “No, but I’ve played other Super Smash Bros. Games” to the first 
question, the results were a lot more scattered all over the place, but a third of the testers 
thought that it really didn’t matter which stage was being picked to play on. 

 
 
Testers that answered “No, but I’ve played other Super Smash Bros. Games” to the first 
question were also asked why they do not play Super Smash Bros. Ultimate, and because of 
the amount of common responses that weren’t included in the form, I’ll list out the responses 
instead of providing it as a graph: 



 
● 24 total responses 
● I like another smash game much better - 1 answer, 4.2% 
● Not a fan of the gameplay - 7 answer, 29.2% 
● Don’t like the menus - 1 answer, 4.2% 
● I don’t own it* - 7 answers, 29.2% 
● I don’t own a Nintendo Switch console* - 2 answers, 8.3% 
● Just haven’t played it yet* - 4 answers, 16.7% 
● I don’t play video games too much* - 2 answers, 8.3% 

*In the original form, I forgot to provide these options as answers. My own personal lens on SSBU made 
me forget about these groups as users, so these numbers are only from those people that put that 
information in themselves. 
 
I had also planned to ask this question to those that answered “No, I have not played any 
Super Smash Bros. games” to the first question, but I had a misstep and forgot to properly link 
the answer to the first question to that part of the form. 

 
 
For the next section of the form, I had every tester pick a stage from Super Smash Bros. 
Ultimate and then try to find the stage in the Stage Selection Screen. I won’t be analyzing any 
sort of differences between the three stages in question simply because no needed information 
can be gathered from doing so. 
 
What IS worth looking into is whether or not players actually found the stage they were looking 
for. Testers were not shown whether or not they were correct simply because that would 
increase the amount of tedium in creating and managing the form by ridiculous amounts, so 
sadly testers were always under the implication that they were correct in their decision. 
 

Did the tester correctly find the stage 
they were looking for? 

Yes No 

Kalos Pokemon League (59 answers) 51 answers, 86.4% 8 answers, 13.6% 

Yoshi’s Story (79 answers) 76 answers, 96.2% 3 answers, 3.8% 

Jungle Japes (29 answers) 27 answers, 93.1% 2 answers, 6.9% 

TOTAL (167 answers) 154 answers, 92.2% 13 answers, 7.8% 
 
There doesn’t seem to be any sort of trend with these testers in any of their other questions; 
they are very spread out across every other answer. In fact, the question asking if it was difficult 
to find their stage has 6 testers saying that it was not hard. 

 



 
I would say that taking any longer than 8 seconds to find your stage is not great, since 8 
seconds to perform a pretty simple and straightforward task should be as quickly as possible. 
Therefore, a total of 54 testers (32.4%) are in that category of taking too long to find their stage. 

 

 
This question’s results were almost perfectly split 50/50 between Yes and No for whether or not 
the user thought it was difficult to find their stage. Once again, selecting a stage should be a 
very straight-forward and simple task, and this statistic shows that there is definitely room for 
improvement. 
 



 
The next question on the form was relating to how frustrating finding the tester’s selected stage 
was on a scale of 1-10, with 1 being not frustrating at all and 10 being extremely frustrating. I 
decided to split this question up between the two groups from the previous question, with one 
group thinking it was difficult to find their stage and the other thinking it wasn’t. For those that 
thought it was not difficult to find their stage, the amount of responses was mostly concentrated 
at 1, with 40 testers thinking it was not frustrating at all with an answer of 1. For those that 
thought it was difficult, the curve is more evenly spread out but has a spike at 5 with 19 answers 
and a spike at 7 with 15 answers. While this data is not extremely leaning towards the right, it 
does show that there is more frustration in this screen than there should be. 

 
 
Testers were also asked what was specifically frustrating about the stage select screen, and 
because there were a lot of individual answers that overlapped, I am going to be typing out the 
groupings since the chart generated looks very messy. Keep in mind that testers were able to 
select as many answers as they thought applied. 
 

● 167 total responses 
● Icons are too small - 106 answers (63.5%) 
● Visually overstimulating/overwhelming - 77 answers (46.1%) 
● No sense of organization - 75 answers (44.9%) 
● Some stages are too similar - 71 answers (42.5%) 
● Was viewing form on mobile* - 4 answers (2.4%) 
● None of the above; I have the screen memorized* - 3 answers (1.8%) 



● Didn’t have any issue* - 8 answers (4.8%) 
*These responses were not included as a part of the set of answers, but were filled in by testers 
themselves. 
 
A vast majority of the testers were able to identify that the stage select screen does have 
issues, even despite not finding it difficult or frustrating to find their stage. 
 
Testers were then asked which of the answers from the question above was the most 
frustrating, and once again due to the amount of unique answers I will be compiling it into a list 
to be able to group the unique answers into similar categories. 
 

● 167 total responses 
● Icons are too small - 60 answers (35.9%) 
● No sense of organization - 50 answers (29.9%) 
● Visually overstimulating/overwhelming - 33 answers (19.8%) 
● Some stages are too similar - 18 answers (10.8%) 
● None of the above; I have the screen memorized* - 2 answers (1.2%) 
● Didn’t have any issue* - 4 answers (2.4%) 

*These responses were not included as a part of the set of answers, but were filled in by testers 
themselves. 
  
It seems like the most frustrating thing based off of both of these questions is that the icons are 
too small, which gives me a good starting point to move from when starting to design a solution 
to this screen. 

 

 
About half of my testers are around the college-age range, which makes sense seeing as how 
most of my immediate circle are in that age range and I posted the form in every outlet that I 
had access to. Other than that, I reached older audiences than I did younger audiences, which 
means it may be worth testing the form out with a younger demographic. 

 



 
The majority of my testers were male, which means - like the previous question - it may be 
worth trying to reach out to more people within audiences I did not reach. 

 
 

 
Seeing as I study video games and have a lot of connections to people that make and/or play 
video games, it makes sense to see that most testers play video games frequently. 
 



 
 
Using this data, I wanted to see if there was any correlation between the groups of testers that 
thought it was/wasn’t difficult to find their stage in the Stage Selection Screen. As seen above, 
there really isn’t any relationship between playing video games and finding it difficult to locate 
your stage. 


